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Please Note this form must be returned with your response. 
Are you responding as an individual or an organization? (required) 
 FORMCHECKBOX 

Individual

 FORMCHECKBOX 

x -Organisation

What is your name or your organisation’s name? (required)

What is your phone number? 

What is your address? 

What is your postcode? 


What is your email?

The Glasgow City Integration Joint Board may publish consultation responses, and we would like your permission to do so. Please indicate your publishing preference: (required)


 FORMCHECKBOX 

 x Publish response with name

 FORMCHECKBOX 

Publish response only (anonymous)

 FORMCHECKBOX 

Do not publish response

We may share your response internally with other teams who may be addressing any issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for us to contact you again in relation to this consultation exercise?

 FORMCHECKBOX 

 x Yes           FORMCHECKBOX 

No
Glasgow City Integration Joint Board
Participation and Engagement Strategy Consultation
Questions
Q1:  The draft Participation and Engagement Strategy outlines eight principles of engagement which form the basis of our strategy.  These principles are on pages 3 and 4 of the document.
Do you agree with these principles?

 FORMCHECKBOX 

x Yes           FORMCHECKBOX 

No

Please provide any other comments
	The principles of the policy include taking an inclusive approach to participation and engagement and promoting opportunities for individuals and groups, from all walks of life, to engage with Glasgow City Joint Integration Board and Glasgow City Health and Social Care Partnership.



Q2:  The draft Participation and Engagement Strategy outlines a range of commitments about how we will engage with people.  These commitments are on page 5 of the document.
Do you agree with these commitments?

 FORMCHECKBOX 

x Yes           FORMCHECKBOX 

No

Please provide any other comments
	The strategy states that the existing arrangements for participation and consultation are through Voices for Change, the Carers Reference Group and Public Partnership Forums. We think that participation and consultation should be much wider than this. GCVS have assisted the council to reach a wide range of groups, must recently in the development of the Older Persons Strategy. The Community Connector programme which developed from this work has staff based in local communities throughout the city. Community Connectors connect older people and their carers to local services, facilities and activities, and providing them with tailored and informed support. The programme could also provide a valuable link to ensure participation and engagement with older people. 



Q3:  The draft Participation and Engagement Strategy describes four different possible structures in which engagement with communities could be carried out.  These are available on page 6 of the document, and are also listed below:

1. 
Making no change at all, and maintaining existing Council and Health Board
structures 
2. 
Developing integrated client or interest group structures 
3. 
A local engagement network which has a remit across health & social care 
4. 
X -A hybrid of options 2 and 3 above 

Which of these options do you support?
 FORMCHECKBOX 

Option 1          
 FORMCHECKBOX 

 x Option 2
 FORMCHECKBOX 

 x Option 3
 FORMCHECKBOX 

Option 4
 FORMCHECKBOX 

A different option

Please provide any other comments
	GCVS welcomes the opportunity to comment and consider alternatives to the current participation approaches. We suggest that the best participation structure would be a hybrid of Options 2 and 3. 
1. Developing integrated client or interest group structures at locality level (e.g. Older Persons, Children and Families, Homelessness, Addictions, Mental Health, Disability)

2. A local engagement network across health and social care This would establish networks in each locality with nominated reps from area partnership and care groups, with 3 large scale meetings a year plus consultations and public events




Q4:  Pages 7 and 8 of the draft Participation and Engagement Strategy describes how engagement activity which will be carried out in localities and city wide.

Do you agree with the content of these sections?
 FORMCHECKBOX 

Yes           FORMCHECKBOX 

No

Please provide any other comments
	The strategy commits the Joint Integration Board to ‘engagement with the statutory, voluntary and community sector in a way that enables them to play a key role in influencing the delivery of services’ and to ‘create effective networks through which information, ideas, issues and opportunities to become involved can be shared’. 

We suggest that the IJB should engage with the existing Third Sector Forum and Local Voluntary Networks. These organisations bring together a wide range of voluntary organisations voluntary organisations, social enterprises and volunteering organisations from across Glasgow at local and city wide level.  The Third Sector Forum provides a coherent, collective voice for the Third Sector and strengthens engagement between the Third Sector and Statutory Partners.  The Third Sector Forum can:
· Act as a hub, providing a mechanism both for sharing information throughout the sector and for collecting the views of the sector and highlighting issues faced by disadvantaged communities;

· To be a contact point for the public sector at a citywide, strategic level;

· Offer mutual support through events, meetings and communications in order to have a positive impact on the lives of Glasgow’s most vulnerable citizens;

· Enable partnership working.

The Forum currently engages with The Community Planning Partnership, One Glasgow and the Poverty Leadership Panel. Working together with communities and public sector partners, we all have a part to play in making Glasgow a great place to live for all.



Q5. Pages 8 and 9 of the draft Participation and Engagement Strategy outline our approach to engaging with Community Planning, carrying out consultation activity and fulfilling our duties under Equalities legislation.

Do you agree with the content of these sections?
 FORMCHECKBOX 

Yes           FORMCHECKBOX 

No

Please provide any other comments
	We note that the IJB is committed to promoting equality across the city and plans to build engagement with groups and networks such as the Glasgow Equalities Forum. The Equalities Forum are part of the Third Sector Forum. The Third Sector Forum can make a significant contribution to consultation with a wide range of equalities groups. The  current membership of the Third Sector Executive Committee, for example,  includes:
 CEiS , Coalition for Racial Equality & Rights, Faith in Community Scotland, Glasgow and West of Scotland Forum of Housing Associations, Glasgow Citizens Advice Bureau Network, Glasgow Council for the Voluntary Sector, Glasgow Disability Alliance, Glasgow Homelessness Network, Glasgow Social Enterprise Network. Glasgow Women's Voluntary Sector Network, Includem, Poverty Alliance, Scottish Seniors Alliance, Scottish Refugee Council, Social Care Ideas Factory, Voluntary Sector North East Glasgow, Volunteer Glasgow, West & Central Voluntary Sector Network and the West of Scotland LGBT Forum.



Q6. Please provide any comments on the potential equalities impacts of this strategy, in particular the impact it may have on individuals or groups with a ‘protected characteristic’ as defined in the Equalities Act 2010.  The protected characteristics are:

• Age
• Disability
• Sex
• Race
• Religion or belief
• Pregnancy and maternity
• Marriage and civil partnership
• Sexual orientation
• Gender reassignment
	


Q7:  Please provide any other comments on the draft Participation and Engagement Strategy.
	GCVS is engaged in Community Connectors for Older People and manages the Every-one’s Children project. We are willing and happy to support participation and engagement with all the third sector organisations in the city on health and social care issues.
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