Item No 9

Consultation and Engagement Log (as at 30 April 2026)

Delayed @ Progressing Complete @

Planned Planned End | Description Update Status

Start Date Date

19/02/24 30/04/26 Older People Telecare and Community Awareness sessions are delivered
Technology Awareness. Ongoing delivery of | regularly, with plans in place to
sessions promoting independence and continue them on a long-term
resilience through practical demos of home basis. To date there have been over
technology solutions. 478 attendees since the project

began. From January to March
2026 there were 43 attendees who
participated in Helpful Hints
Technology clinics.

01/01/25 31/03/27 Primary Care: Whole Family Wellbeing Fund | Planned end date revised from 31st
(WFWF) in Primary Care evaluation March 2026 to 31st March 2027.
programme undertaken externally by There are two elements to the
Glasgow University. programme going forward, which

will now be referred to as 'Whole
Family Support in General Practice'
(WFSGP) rather than WFWF
Primary Care.

We have been given a year's
extension to the current programme
based in 12 GP Practices which is
funded through the original monies
from the Scottish Government
Whole Family Wellbeing Fund
(Element 3) and this fund will now
cease in 2027. This fund includes




an extension of the evaluation and
work is progressing with University
of Glasgow to develop this. To date,
17 families have been interviewed
and Family Wellbeing Workers re-
interviewed approx. 6 months into
the evaluation. The University has
produced case studies highlighting
key learning and challenges and an
interim report was presented at the
WFSGP Steering Group meeting
on 6th May 2026.

In addition to this, additional
monies from the Scottish
Government "Tackling Child Poverty
Delivery Plan' will extend the
programme into another 12 GP
Practices in Glasgow City, and this
is currently funded until March
2029. The total fund is £2.2m for
the year ahead (Tackling inequality
by expanding family support -
gov.scot)



https://www.gov.scot/news/tackling-inequality-by-expanding-family-support/
https://www.gov.scot/news/tackling-inequality-by-expanding-family-support/
https://www.gov.scot/news/tackling-inequality-by-expanding-family-support/
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04/01/25 31/03/26 Parkhead Hub: 150 engagements comprising | The planned activity for 2025/26

of room bookings, workshops, and network
meetings/events.

has concluded with a total of 9,497
people engaged with.

There were 310 sessions based
around Hub network Activities, a
themed calendar programme and
new groups emerging. Highlights
include: Social Prescribing Day with
Community Links Team;
International Women’s Day lead by
Health Improvement; new FND
group (Functional Neurological
Disorder); new integrated children
and family projects such as
Geezabreak and Stepping Stones
for Families; and recovery
community programmes.

Outputs demonstrate steady
quarter-on-quarter growth,
supported by new groups and
programmes engaging with HSCP
programmes and facilities.

This growth is due to the Hub being
well received; more people want to
be part of the Hub to share and
benefit from its programmes. There
are photos and positive case
studies to demonstrate individual
and group successes from early
years to adult mental health.
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01/04/25 31/08/26 Older People & Mental Health: Engagement | Planned end date of 31st March
programme supporting the phased transition | 2026 has been revised to end of
of Scottish Huntington Association services August 2026 as it was agreed
for GCHSCP patient/carers. original review period was too early,
as most individuals require contact
every 6-12 months. Feedback from
patients and carers will instead be
gathered at a later stage.
30/06/25 31/03/26 Children’s Services: Engage with children, Consultation has concluded as of

young people and families to gather their
views on progress of the existing Children’s
Service Plan 2023-26 and identify priorities
for the upcoming Integrated Children’s
Services Plan.

April 2026. The findings from the
data are directly shaping the
Children's Service Plan 2026-2029.
513 children and young people
were engaged with. Children and
young people's contributions are
being used to inform its
development, with excerpts from
their views embedded throughout
the Children's Service Plan as
supporting evidence.
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30/06/25 31/03/26 Children’s Services/Children’s Rights: Consultation has concluded as of
Engage with children, young people and April 2026. The findings from the
families to develop priorities and progress data are directly shaping the
against implementation of United Nations Children's Service Plan 2026-2029.
Convention on the Rights of the Child. 513 children and young people
were engaged with. Children and o
young people's contributions are
being used to inform its
development, with excerpts from
their views embedded throughout
the Children's Service Plan as
supporting evidence.
01/08/25 30/09/25 Older People: Evaluation of previous “Falls Evaluation completed in January
Week” outreach initiative (2024) and planned | 2026 and a report has been
feedback gathering for follow-up event in produced which has been shared
September 2025. Include re-survey of with Heads of Service and at the
participants. NHS GGC Board wide Falls
meeting on 5" May 2026. The
report will also be shared across ®

the HSCP using existing
communications channels.

179 people attended the locality
events, 134 staff signed up to Falls
level 1 training. The Falls Week
2025 achieved wide reach and
meaningful engagement through
combination of survey completion
(23 participants), verbal feedback
and observed ‘buy-in’ from
participants at events. Practical,




interactive and localised
approaches were most effective.
Learning from evaluation will
directly inform planning for future
Falls Weeks.

01/11/25 31/12/26 Older People Mental Health: A service test of | Following a review, the survey has
change being undertaking to deliver a Multi- | remained open and the deadline
disciplinary team (MDT) dementia diagnosis | has been extended due to the very
as part of Scottish Government’s Dementia low number of responses received
Strategy and 2024-2026 two-year delivery to date. The planned end date has
plan. been revised from 15t November

2025 to 315t December 2026. Work
on the initial test of change is
ongoing; however, due to a slow
start, this has also been extended.

05/02/26 31/03/26 Homelessness Temporary Accommodation Consultation concluded in March

Strategy: Group sessions with the Glasgow
Homelessness Involvement and Feedback
Team and people with lived experience,
facilitated by Homeless Network Scotland, to
co-produce consultation and engagement
materials.

2026. Group session engaged with
5 Glasgow City Council staff, 7 from
Homeless Network Scotland and 6
from Glasgow Homelessness
Involvement & Feedback Team.
This engagement resulted in a
completed, co-produced
consultation that met the
expectations of Glasgow
Homelessness Involvement &
Feedback Team representing
individuals with diverse lived
experience of homelessness.
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27/02/26 10/04/26 Homelessness Temporary Accommodation The public consultation concluded

Strategy: Online public consultation survey
which will also be accessible to
organisations.

in March 2026, with 35
respondents, 12 (34%) from partner
organisations and 23 (66%) from
the public.

Around 70% of respondents felt the
strategy's aim were achievable,
with feedback also highlighting
challenges around data robustness,
housing supply, cost of living
pressures and resources. Findings
have been shared with senior
management and are informing
ongoing risk management and
delivery planning.




