Consultation and Engagement Log (as at 31 July 2026)

Item No 10

Delayed @ Progressing Complete @
Planned Planned End | Description Update Status
Start Date Date
19/02/24 31/01/27 Older People Telecare and Community Planned end date revised from 30

Technology Awareness. Ongoing delivery of
sessions promoting independence and
resilience through practical demos of home
technology solutions.

April 2026 to 31 January 2027 due
to ongoing nature of activity.

Between 1 April and 30 June 2026
there was engagement with 105
service users and families. Planned
and bespoke Home Technology
sessions were delivered in
community and health centres to 45
participants. Through Alzheimer
Scotland, 60 family members and
service users recently diagnosed
with dementia received Telecare
and Technology Awareness
sessions.

Awareness sessions continue to be
delivered regularly and will be
maintained as an ongoing part of
service provision




Planned Planned End | Description Update Status
Start Date Date
01/01/25 31/03/29 Primary Care: Whole Family Support in Planned end date revised from 31

General Practice evaluation programme
undertaken externally by Glasgow University.

March 2027 to 31 March 2029 due
to additional funding from the
Scottish Government Tackling Child
Poverty Delivery Plan which has
been extended until March 2029.

Work continues on the University of
Glasgow evaluation. Family
Wellbeing Workers will begin using
the Strengths and Difficulties
Questionnaire (SDQ) alongside the
Short Warwick-Edinburgh Mental
Wellbeing Scale (SWEMWBS),
which is already in use. The SDQ
will be used with children and
young people to help measure
programme impact and outcomes.
The University is also establishing
a family advisory group to support
ongoing engagement with families
who have participated in the
programme and to gather their
views on future development and
delivery. To date, two families have
expressed an interest in joining the
family advisory group. The
introduction of the SDQ will
strengthen the programme's ability
to evidence outcomes for children




and young people and complement
existing wellbeing measures
collected through SWEMWBS.

01/04/26

31/03/27

Parkhead Hub: Activity for 2026-2027

comprising of 10,000 engagements with
individuals, comprising bookings from third
sector and local groups, workshops, tours
and network events / meetings. This is in
addition to volunteering activity and Local

Engagement Forum meetings.

From 1 April to 15 July 2026 there
have been 4,050 participations over
507 varied sessions including the
Hub's second community network
day in May 2026 with 59 stalls and
300 attendees.

Community activity at Parkhead
Hub continues, with development of
an Active Staff Programme, and
expansion of support services
including the Dementia Heroes
Café, a new Alzheimer Scotland
support group, and Scottish Action
for Mental Health’s (SAMH) My
Recovery Action Plan. Recruitment
is underway for North East Locality
Engagement Forum members,
while activities such as Play and
Stay and Play Café continue over
the holidays due to public demand.
The fortnightly Network Task Group
continues to be well attended,
supporting partnership working and
planning events, including Cycle to
Work Day on 6 August.




Planned Planned End | Description Update Status
Start Date Date
01/04/25 31/12/26 Older People & Mental Health: Engagement | The planned end date has been

programme supporting the phased transition
of Scottish Huntington Association services
for GCHSCP patient/carers.

extended from 31 August to 31
December 2026 to allow additional
time for the collection and analysis
of feedback from patients and
carers.

The service has an active caseload
of 80 individuals during Quarter 2,
delivering 158 patient contacts
through face to face and telephone.
Three new diagnoses were added
to the caseload, three patients were
discharged and Future Care
Planning discussions were
progressed for 17 individuals.
Support was also provided to 18
carers.

Thirteen referrals were made to
partner services, including Social
Work, Occupational Therapy,
Rehabilitation, District Nursing and
Carers Services.

The service delivered awareness
raising activities with Mental Health
Senior Nurses and GP Link
Workers and engaged in research




and professional development
opportunities.

01/11/25

31/12/2026

Older People Mental Health: A service test of
change being undertaking to deliver a Multi-
disciplinary team (MDT) dementia diagnosis
as part of Scottish Government’s Dementia
Strategy and 2024-2026 two-year delivery
plan.

A new NHS Lead is currently
looking to reconvene the Diagnosis
Delivery Group. Once the group
has been re-established, the
intention is to proceed with the
evaluation. The survey remains
open however response rates
continue to be low, and the
deadline has been extended to 31
December 2026 to encourage
further participation.




