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Glasgow City HSCP
Health & Social Care Partnership North-West

North West Locality Engagement Forum (NW LEF)

Minutes of Meeting held on Tuesday 11" June 2024 at 10.00am

Wheatley Group Community Room

Present:
Name Designation
Ann Harvey Community Engagement & Activities Co-Ordinator

Anne Ainsworth

Head of Social Enterprise, Enable Glasgow

Constantina Papadopoulou

HEA Fellow Reader

David Campbell

Operational Manager, Enable Glasgow

Ellen Wright

Public Representative/Community Council Representative

Gordon Mclnnes

Project Manager, Mental Health Network, Greater Glasgow & Clyde

Jacqueline Thompson

Consultant Nurse

Katrina Macfarlane (Minutes)

Community Engagement & Development Officer, North-West Locality

Lauren McLaren

Co-Ordinator, Lifelink

Lewis Gibson

Operational Manager, Enable Glasgow

Lillian Woolfries

Public Representative/Glasgow Disability Alliance Representative

Lisa Martin Patient Experience & Public Involvement Manager
Marie McGinn North-West Carers Forum (Guest)
Mark McBay Public Representative/Changing Minds & Hoarders Group

Representative

Michael McNamara

Public Representative

Muriel Anderson

Public Representative/Partick Annexe Representative

Nicky Neilston

Public Representative/Quality & Improvement Officer, Enable Scotland

Sadie Gordon

Public Representative/Good Morning Project Representative

Thomas McKinlay

Public Representative/Merchant City and Trongate Community Council
Representative

Apologies:

Name:

Designation:

Cath McLeod

Carers Information Worker, Glasgow North-West Carers Team

Colin Menabney

Chief Executive Officer, Enable Glasgow

Gareth Greenaway

Planning Manager, North-West Locality

Lewis Gibson

Operational Manager, Enable Glasgow

Robert Smith (Chair)

Public Representative/Links Representative
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1. | Welcome (RS)

The Chair, Robert Smith welcomed everyone to the meeting. Apologies were given and recorded.

2. | Previous Meeting Notes and Matters Arising (RS)

Previous minutes were approved.

3. | NHS GGC Mental Health in-patient engagement

Lisa Martin presented the responses to the Mental Health Services Survey carried out during
March and April 2024. The survey focused on people’s awareness and experience of Mental
Health Services and support in NHS Greater Glasgow and Clyde.
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MHS Phase One
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Lisa highlighted the feedback focused on the importance in community-based services and the
delays in receiving mental health support especially through GP practices and Community
Mental Health Teams. Respondents also expressed the need to improve staff training in relation
to mental health support and improve integration of services across primary, secondary and
community care.

Lisa shared that NHSGGC will be undertaking further engagement on how we plan and deliver
Mental Health Services for the future and invited members of the LEF to be part of this
engagement.

Members were able to provide peoples experience of delays within Mental Health Services and
the lack of support following discharge from Mental Health Services.

4. | NHS GGC Moving Forward Together Lisa Martin, PEPI Manager

Lisa informed the group that the team are reviewing their Moving Forward Together agenda and
meeting structures and as part of that there will be opportunities for public representatives to be
involved.

She also identified that public partners are needed to support the unannounced and announced
hospital inspections and requested that if anyone was interested in getting involved to advise
herself or Katrina. Involvement will require people to be available at short notice and attend online
meetings.

5. | Research funding

Dr Constantina Papadopoulou and Jacqueline Thompson presented their research application.
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CSO outline.pdf

Members had an opportunity to ask questions and it was agreed that Jacqueline would keep the
members updated on the next steps of the application.
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6. | AOCB

N/A

6. | Date of Next Meeting

Date of Next Meeting is Tuesday 09 July 2024 at 10.00am at Netherton Community Centre, 358
Netherton Rd, Glasgow G13 1AX.
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