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Glasgow City

HSCP North West

Local Engagement Forum

Thursday 26 September 2019

10.00am —12.30pm
in
Social Work Office, 35 Church Street, Partick, G115JT

DRAFT Agenda

Welcome and Introductions (Robert Smith, Chair)

1. NW LEF Minutes — 22 August 2019 10.00 - 10.05
i. Matters arising

2. Barclay Medical Practice — Victoria Park GP Practice
— proposed closure of Yoker Branch 10.05-10.35

3. Review of Strategic Planning Groups and Participation and
Engagement Structure in the HSCP  (Craig Cowan
and Steven Blair, Principal Officer HSCP) 10.35-11.30

Tea Break 11.30-11.45

4. Older People’s Planning Group — 25 Sept 2019
(Murial Anderson and Sadie Gordon) - verbal update

11.45-11.55

5. AOCB 11.55-12.15
Dates of Meetings Main Agenda Items
26 Sept 2019@10.00-12.30 in Review of NW LEF and HSCP Committee Structures

Barclay Medical GP Practice - Yoker Branch

15 Oct 2019 @ 9.45- 12.30 in Albany Centre NW Locality Plan 2019-22
28 November 2019 @ 10.00—-12.30in Review of HSCP Communication Strategy
30 January 2020 @ 10.00- 12.30 in NW Older People’s and GP/Primary Care Services

Update on Out of Hours Services

For more information or to become a member of NW LEF contact: May Simpson, email:
May.Simpson@ggc.scot.nhs.uk or Tel 0141 314 6263.

Greater Glasgow
and Clyde
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Draft Minutes of NW Locality Engagement Forum Meeting held on 22 August 2019

Attendance

Robert Smith Alan McDonald Ann Kilgour Winnie McPhail
Mary McShane John McVicar Alan Gow Mark McBay
Sadie Gordon Muriel Anderson Lilian Woolfries

Apologies

Rita Hepburn Abdul Benjelloun Gordon Mclnnes Jean Dougan
Mr Jamil Janice Walker Nicky Neilson

In Attendance

Jennifer Schofield, Adult Services Manager - Sexual Health Manager

Fiona Noble, Sexual Health - Planning Manager

Runima Kakati, Sexual Health - Communication & Engagement Co-ordinator
May Simpson, HSCP Community Engagement Officer

Robert Smith welcomed everyone to the NW Locality Engagement Forum
meeting with sad news that our member Roy Greaterox had sadly passed last
week. He will be greatly missed by his family and community.

Robert advised member that Jane McGuire had resigned from the LEF he
thanks her for her volunteering and involvement. Apologies noted.

1 | Minutes of NW LEF — 27 June 2019 — agreed.
Matters Arising — RS added to service areas and issues — Child Poverty.
2 | Review of Sexual Health Services (Jennifer Schofield, Fiona Noble and

Runima Kakati)

Jennifer showed a video and circulated the Summary Leaflet detailing the
background to the review, feedback gathered, Sexual Health Service
Implementation Plan and the recommendations. The following questions
and discussion points were noted

Q Why are you moving services from Drumchapel — an area of high need?
A. Through research it was found that that attendance at the Drumchapel
service was low — some people from G15 choose to access the Clydebank or
Sandyford service instead of their local service.

Q. Why is there no services in Possilpark and do young people still have to
go to Royal for the morning after pill?
A. If the recommendations are accepted there will be a 5 day a week
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service in Woodside Health and Care Centre which will serve the
Possilpark/Maryhill/Milton etc areas. Young people will be able to access
Emergency contraception at local Pharmacies — they no longer have to go
to the Royal.

Q. Concern was raised about the proposals — it will mean poorer access for
young people from the Drumchapel to Faifley area.

A. We are working with the Youth Health Service to look for a solution. We
hope to deliver a service for young people in the Yoker/Drumchapel area
that is open between 4.30 - 6.30pm. We will also be testing the on line
service for people with ‘straightforward’ (repeat prescription of oral
contraception etc) sexual health needs in the Drumchapel area.

Q. Concerns regarding the raise of HIV in Glasgow?

A. Injecting drugs and risk taking behaviour is not specifically included in
this review but is linked. This is a priority for Sexual Health Services who
work in partnership with Addiction service and Homeless services to tackle
the rise in HIV. The review recommended wider access to STl testing and
work is being done with local Pharmacies to improve access to kits and
sexual health services.

Q. How accessible is your online service for people with disabilities, visual
impairments, English not a first language etc?

A. Point noted — Jennifer and colleague meeting with the IT Company next
week to discuss developing the online service — will raise these points at
meeting.

Q. How much is the review linked to financial pressures and reducing
budgets?

A. There is always budget considerations but the review pressure was from
unmet need and recruitment/retention of staff. It is very difficult to recruit
Speciality Doctors. We are training Advanced Nurse Practitioner to deliver
more services, working with Consultants and GP’s to develop better ways
of delivering services and working with Pharmacist colleague to deliver
more services in the community.

Q. Is there an Educational role for Sandyford?

A. This is not mentioned in the review as it is seen as a core function of the
service. There is a Young Person team who work directly with vulnerable
young people and we work closely with Health Improvement colleagues
who deliver service to young people in the community and in schools/with
Education services.

Comment — a number of members happy with the proposal for a Saturday
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PM service in city for young people and the online development as young
people more likely to use online services.

Next step — the consultation deadline is 13 September 2019. Comments
and feedback will be gathered and analysed. These will influence the
report and recommendations that will go to the 1JB in November 2019.
Implementation of recommendations and changes will begin to happen in
early 2020.

Robert thanked Sexual Health service staff for their input and time

LEF Planning, Questionnaire and Dates Discussion

e Members happy with suggestion of LEF leaflet, distributed to
Community Councils and local groups, offer presentation/input to
groups etc to publicise work of LEF and recruit new members

e Presentation would cover — LEF, NW Locality Plan, Review of
Structures including LEF and Review of Participation and Engagement
Strategy

e Members felt the LEF should be more critical and scrutinise
services/presentation by officers to a higher degree. They felt they
should get a response or feedback from services on points they raise
at meetings. They don’t wish to be seen as ‘a nodding donkey’

e Members agree to change the meeting to the last Thursday of the
month — 10 meetings a year.

e Agree to 3 Locality events with the other 7 meeting being ordinary
meeting.

e Members agree to stick to Thursdays for meetings — morning starting
at 10.00am

e Agree to vary the times in the summer — plan the Locality event in
the summer for the evening to see if it attracts a wider interest.

e Preferred venue to Locality Meeting on 3 October is the Albany
Centre

2019 Dates

3 0ct 2019 @ 10.00- 12.30 -in Albany Centre NW Locality Event
31 October 2019 @ 10.00- 12.30 — Venue to be confirmed
28 November 2019 @ 10.00 — 12.30 — Venue to be confirmed

2020 Dates

30 January 2020 @ 10.00- 12.30 — Venue to be confirmed — NW Event
27 February 2020 @ 10.00- 12.30 — Venue to be confirmed

26 March 2020 @ 10.00- 12.30 — Venue to be confirmed

24 April 2020 @ 10.00- 12.30 — Venue to be confirmed
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29 May 20120@ 7.00- 9.00pm — Venue to be confirmed — NW Event

25 June 2020 @ 7.00-9.00pm — Venue to be confirmed

27 August 2020 @ 10.00- 12.30 — Venue to be confirmed

24 September2020 @ 10.00- 12.30 — Venue to be confirmed — NW Event
29 October 2020 @ 10.00- 12.30 — Venue to be confirmed

26 November 2020 @ 10.00- 12.30 — Venue to be confirmed

Review of Strategic Planning Groups and Participation and Engagement
Structure in the HSCP

MS advised that between now and December there would be a Review of
Structures including LEF, Strategic Groups, Public Engagement Committee
plus a Review of HSCP Participation and Engagement Strategy.

Reports

(i) NW OPPG Report — 17 July 2019 — content noted

(i)  NW OPPG Report — 14 August 2019 — content noted
Both SG and MA felt the Older People’s Planning group was a very good
meeting, very informative and felt their contribution was requested and
valued.

AOCB - None

Woodside Health and Care Centre

Members took the opportunity to take a tour of the new Woodside Health
and Care Centre. All very impressed with the building, layout, design,
materials used and the helpfulness of the staff.

Date of Next meeting — 3 Oct 2019 @ 10.00- 12.30 in Albany Centre — a
NW Locality Event focusing on NW Locality Plan 2019- 22
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